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WE’RE HERE TO KEEP
YOUR FAMILY TOGETHER
Here’s how we can work with you on the
costs of your pet’s care

Your vet can discuss whether staging diagnostics or treatments over separate visits
is medically suitable — and can help you think through what to prioritise within your
budget. There's no judgement here; we want the best possible outcome for your pet.

Talk to your vet about options for your pet's treatment

We offer several ways to spread the cost of your pet's care. Your reception team can
walk you through each one.

If your pet requires urgent veterinary care and you're unable to cover the full amount
through any of the payment options above, please let us know — our team can assess
whether HCVH financial assistance may be available for your situation.

Planning ahead?

How it works:

Choose the payment option that fits your situation

HCVH/G2Z financial assistance (if you’re not approved for the above)

Interest Free

Finance Plan No Interest - No Fees

Interest Free Option Line of Credit

Line of Credit

Minimum spend $300. Split into 4
fortnightly payments. No interest 
or account fees. Instant approval.

20% deposit required. 24-month term. 18.4%
interest rate included in repayments. $49
annual fee + $2.50/transaction. Up to $1,500
instant; over $1,500 requires documentation.

Up to $2,000 on the Essentials Loan,
interest free, with no fees or charges and
no credit checks. Repayment periods
range between 12 and 24 months.  

Up to $1,000 interest free. $9.95/month
account fee. Minimum $40/month. 
Weekly, fortnightly or monthly repayments.

$1,000–$5,000. 6-month
interest free, then 25.9% variable.
$9.95/month account fee.

Loans from $2001 to
$70,000. Interest rates
from 8.99% for good credit
scores. Online application.

If you'd like a payment plan ready before you need it, you can set up a Zip account
anytime at zip.co/au/create-an-account — no vet visit required.

Where assistance is approved, a deposit is required on admission, with the remaining
balance repaid in manageable weekly or fortnightly instalments. Our team will talk you
through payment minimums and eligibility criteria, to find the best arrangement for you.

HCVH is a charity, funded by people like you in our community. When you repay your fees, those funds go straight back
into helping the next pet owner who needs support. That way, your repayment doesn't just look after your own pet — you're
playing a part in keeping our whole community of animals and their people together. Thank you.

A note from us 🐾

HCVH does not provide financial advice or recommend any particular finance product. Clients should review the
terms and conditions of each provider and determine whether the product is appropriate for their circumstances".
HCVH does not receive any commission or financial benefit from the payment providers listed on this flyer.


